
         
SALES ORDER PROCESSING 

 
INVOICES & CREDITS 

VAT CHANGES   

INVOICES 
Sales orders only hold the VAT rate code and hence if the rate percentage is changed, this 
is reflected within any order immediately.  

IMPORTANT NOTE:

 

PRIOR TO CHANGING THE VAT RATE BEFORE COMMENCEMENT OF WORK ON 
TUESDAY 4TH JANUARY 2011, ALL DESPATCHED SALES ORDERS SHOULD BE 
INVOICED AND POSTED.  

Note, that the details in this document only affect items entered onto a base currency 
account where the item has VAT set to standard UK rate, normally VAT code 1.  

Below is a set of examples illustrating before and after the VAT rate change on the same 
order:  

Entering Order with rate set to 17.5% (Before)  

 
Infor Global Solutions 
Suite One  
Haddonsacre 
Station Road 
Offenham 
Worcestershire 
WR11 8JJ

 
0121 615 8430 | Phone 
0121 615 8434 | Fax 

 
www.infor.com

   

http://www.infor.com


If an order acknowledgement is printed there is no VAT shown. There is a note that states:  

ALL GOODS SUBJECT TO VAT AT THE PREVAILING RATES  

After the goods have been despatched, the next process is to print the invoice. This will pick 
up the current percentage rate held against the VAT code held on the sales item   

Invoice Print    

Posting Report   

  



Sales Ledger after Update  

 



Prior to despatching the second item on the same order, change the standard VAT rate to 
20% in the VAT Rate table. This will now process through automatically using the new rate.   

Viewing order details after changing rate to 20% (After)     

Invoice Print   

  



Posting Report   

Sales Ledger after Update   

  



Re-printing invoices from Archive  

If an invoice is re-printed from the archive file, the VAT percentage rate used at the time of 
the invoice print is stored and hence will show the correct VAT on the report.  

First invoice  

Invoiced and posted prior to the rate being changed.     

 



Second invoice  

Invoiced and posted after changes to the rate   

 



CREDITS  

When raising credit notes, the VAT rate will default to the current standard percentage rate. 
If a credit note needs to be raised against an invoice created prior to 4th January 2011, we 
suggest that a new temporary VAT rate is raised and set to 17.5%.  

This can be selected when entering items into a credit note as required.    

 



Credit Note  

As standard, the default will bring in the current rate.    


